Name: ______________________________

Hour: _________


Undercover Boss


Background:  It is a GREAT show that takes the CEO’s (or other upper level management officials) out of their offices and puts them to work in the lower levels of their organization.  They now have to do the dirty work in their company.  

Your assignment (for 5 bonus points per episode):  Watch the one hour show and answer the following questions from what you observed.

1. What company is the episode talking about and what is the top-level manager’s name who is taking on the new jobs?  What is his/her normal manager position called?
2. The top-level manager had to perform ___________ different jobs in this episode. Tell me about these jobs.  What duties were involved?  Did the manager ask any questions while being trained?  Which of the jobs did he/she do the best?  Which of the jobs did he/she do the worst?   

Identify 5 business concepts that were discussed in the episode.  Also, tell me your ideas about the concepts (you MUST be able to explain the concepts and make me believe that you know what you’re talking about).  Also, possible answers that will not be acceptable are (money, business, working, jobs, etc…).
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Bonus Assignment

